
Substantiated 
Referral

B. Is it Malicious 
or Reckless?

A. Heinous and 
shocking

Look at these 
factors, Injury/

damages/loss, and 
compare with the 
definitions in the 
following steps.

N

Document the 
reason that it is 

believed, in line with 
the definition, in the 

allegation

Y

C. Undue 
Influence

D. Financial Loss

N

N

Y

Y

Do not Recommend

Recommend 
prosecution and 
send APS 2 and 
evidence to DAs 
office and law 
enforcement

Create a criminal 
case and document 
in AVA for the APS 2

Y

E. Exploitation
 for LTC eligibility 

only?

N

N

Y

Prosecution Recommendation

Complete
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